KOHTPOJIEH CTTCBK 3A
[TOTPEBNTENTNTE HA EHEPT A

HactoAwata nHdopmauma e usrotseHa ot ,EBH bbarapusa EnektpocHabasasaHe” EAL (B KayecTBOTO My Ha KpaeH
CcHabauTen, AOCTaBYMK OT MOCNefHa WMHCTaHUMA W Tbprosel, Ha enekTpuyecka eHeprus), Hakpatko ,EBH EC”, Bb3
OCHOBa Ha KOHTPONIHMA CMUCBK, NpWeT OT EBponenckaTa KOMUCUA U B M3NbAHEHWEe Ha 4n. 386, an. 4 OT 3aKkoHa 3a
eHepreTMkaTta BbB Bpb3Ka C Yn. 127, an. 1 m un. 123, an. 3, T. 8 oT HapenbaTa 3a AvLeH3MpaHe Ha OeNHOCTUTE B
eHepreTmkara.

1 3AA0bJDKEHUA 3A AUHOOPMUPAHE

1.1 Koun opraHuvsauvmn Uian opraHun B Mo permoH mMoraTt ja MM NOMOrIHaT Aa pa36epa nopeye 3a CMAHaTa

Ha AOCTaBYMK Ha eJieKTpunyecka eHeprvm?

AAMUHUCTPATOP Ha Mpoleca 3a CMsAHA Ha [LOCTaBUYMK Ha eflekTpuyeckaTa eHeprus e CbOTBETHWMAT onepaTop Ha
pa3npegennTenHaTa enekTpuyecka Mpexa, KbM KOATO e MpucbeamHeH obekTa Ha K/iueHTa. [pyecTBOTO, KOEeTo
M3NbAHABA yHKLUMWTE Ha onepaTopa Ha pa3npepenvTenHata Mpexa Ha TeputopuaTa Ha KOroustoyHa bbvarapus e
.Enektpopa3snpenenenne tOr” EAL. TMoapobHa WHPOpMauua 3a npoueaypata 3a CMAHA Ha [OCTaBYMK WK
KoopAMHaTop Ha BanaHcvpalla rpyna e HallM4yHa Ha MHTepHET CTpaHuvLaTa Ha TOBa APYXKeCTBO.

1.2 KakBu ca npaBaTa MU KaTo NoTpedbuTen Ha enekTpoeHeprua?

MpaBaTa Ha KpanHWTe KAMeHTW, Ha KouTo EBH EC pocTaBa enekTpuyecka eHeprva, Ca ypefeHuw B 3aKOHa 3a
eHepreTukaTa (3E) » npueTa 3a npunaraHeTo My MNoA3akOHOBa HOpMaTuBHa ypenba, opobpeHuTe oT KomwucusaTa 3a
eHeprnnHo 1 BoAHO perynupaHe (,KEBP”) OBwn ycnosusa Ha [OroBopuTe 3a AOCTaBKa Ha efnekTpuyecka eHeprma u
MpaBunaTa 3a paboTta ¢ noTpebutennTe, 3aKoHa 3a 3alliMTa Ha NnoTpebuTenuTe U ApYyrK 4OrOBOPHWU UAWU HOPMATUBHM
aKTOBeE, B YMEeTO CbAbpXKaHMe Cce pernaMeHT1paT NpasaTa U HacpelHn 3aabkeHns Ha EBH EC U Ha KpanHUTE KIMEHTH. .

HacT OT NpaBaTa Ha KAMEeHTUTE Ca:

e [la 6bae cHabasBaH C enekTpuYecka eHeprus;

e [la nonyun 6e3onacHa ycnyra no CMUChNa Ha 3akoHa 3a 3allMTa Ha noTpebutennte;

o [la n3non3Ba enekTpuyeckaTta eHeprua cnopes npefHasHadyeHneTo Ha obekta - BUTOB MAK CTONAHCKK;

e [la nsncksa ot EBH EC cna3BaHeTo Ha BCMYKM CPOKOBE B HOpMaTuBHaTta pamka un QY;

e [la noayyu MHOpMaLmMa OTHOCHO LieHaTa Ha enekTpuyeckaTa eHeprus;

e [la 6bae HOPMUMPaH 3a Ab/KMMaTa CyMa, COOKOBETE 3a NNallaHe v Nepnosa Ha OTYUTaHe;

e B Clyyal Ha CbMHEHMA 3a HETOYHA CMeTKA, Aa NOMCKa M3BBbPLUBAHE Ha NPOBEPKa;

e B cnyvan Ha HagB3eTa Cyma, TA CiefiBa Aa My Obje Bb3CTaHOBEHa BEAHO CbC 3akOHHaTa /IMxBa 3a 3abaBa B
Cpok Ao 7 (cenem) AHW OT yCTaHOBABAHETO Ha pa3Mepa Ha HagnnaTeHaTta cyma. JIMxeuTe ce AbfXaT OT dataTa
Ha nallaHeTo;

e [la noroeopu ¢ EBH EC cxema 3a npeBapuTeNHO 3annallaHe Ha OonpeaenieHa CyMa 3a enekTpuyecka eHeprus;

e [la nonydasa cCpelly 3anfallaHe MUCMeHW CNpaBky 3a KOJIMYECTBOTO M3MOJI3BaHa OT HEro eflekTpuyecka
eHepruna o 36 (TpuaeceT v WecT) Mecella Npeaun AaTaTta Ha MCKaHeTo;

e [la Ce CbXpaHABAT M M3MON3BAT AAHHUTE MY MO NPEeABUOEHUTE B 3aKOHA HAaYMHW U 38 KOHKPETHW Lenu;

e [la nogasa xanbu [0 APY>XeCTBOTO W [0 KOHTPOJIHW OpraHu.
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1.3 Kbae aa otuaa, 3a ga pasbepa noBeye 3a HAYMHUTE HA NMJallaHe?

HaunHWTe 3a 3annallaHe Ha CymMuTe 3a [OCTaBeHaTa efleKTpuyecka eHeprua, MpPexoBWU yCiyrv U Apyrn ObIXUMU
NapyyYHW NAalaHua ca LOCTbMHW Ha MHTepHeT CTpaHuuaTa Ha EBH EC - evn.bg, pa3nen ,HauvH Ha nnallaHe”.

3a HebuTOBWTE KpaWHW KAMEHTU npennaraMe HAKOMAKO Bb3MOXHOCTM 33 3annallaHe Ha AbIKUMUTE CyMu
3a eNeKTpuYecka eHeprus:

— [OunpekTeH oebut

— TInaTexHo HapexaaHe

— WHTepHeT BaHkMpaHe

3a 6UTOBUTE KPaMHU KIMEHTW Bb3MOXHOCTUTE 3a 3anialllaHe Ha CMeTKMUTe ca:

— 0e3kacoBo: Ha www.evn.bg — OHnaH nnalwlaHe C kapTta yYpe3 EVN OHnavH nac, avpekTeH AebuT, npesog no

HaHKoBa CMeTKa, MHTepHeT BaHkupaHe, bankomarT, ePay.bg, Transcard, bCard??;

— KacCoOBO: KaCOBWTe CasoHM Ha bbarapcku nowwm B KOromstoyHa bbarapus, KacoBuTe CanoHM Ha Easy Pay B uanata
CTpaHa ¥ Kel-TeEPMUHANM Ha TEPUTOPMATA Ha LAnaTa CTpaHa.

HayrHW Ha nnaulaHe.

1.4 OT KkakBa MHdopMaLusa ce HYX/as, 3a la CbMOCTaBA aJiTepHAaTUBHU odepTu 3a foCTaBKa?

EBH EC pocTaBa enekTpuyecka eHeprma Ha OUTOBUTE KPamHW KAMEHTW B KayeCTBOTO Ha KpaeH cHabamTten (,KC") no
onobpeHn ot KEBP ueHu. MoBeye MHDOPMaLMA MOXe @ HaMepuTe Ha CTpaHWLaTa Ha APYXXeCTBOTO.

Bcnykn HEOUTOBKM KNIMEHTW, cymTaHo oT 01.10.2020 r. cbrnacHo npueTute NpomeHu B 3E ca 3agb/ixkeHn Aa kynyBaT
enekTpuyecka eHeprna Ha nasapa no cBoHOAHO LOrOBOPEHN LEHMW.

EBH EC B Ka4eCTBOTO My Ha [JOCTaBYMK OT nocnegHa UHctaHuma (,AMNKN"), noctasa eHeprusa no UeHu, onpefenexHy no
MeToamKka, nsroteeHa ot KEBP, a kaTo Tbproseu, AOCTaBA enekTpuyecka eHeprus no nasapHu LeHu.

Bb3MOXHO e CpaBHeHWe Ha LeHnTe Ha EBH EC npes3 kankynaTopuTe Ha ApYrv AOCTaBYMLM M NNaTHOPMa NOAABPXAHA
Ha UHTepHeT cTpaHuuaTa Ha KEBP ([natdopma 3a cMAHa Ha AOCTaBYMK Ha efnekTpuyecka eHeprna Ha KEBP (dker.bg)

1.5 KakBa nHdopmauuna Tpabsa na 6bae npepoctaBeHa BbB hakTypaTta Mu?

M3paneHuTe oT EBH EC thakTypu CbabpXaT CeAHUTE 3aL4bIKUTENHN PEKBU3UTY, CbIIaCHO AENCTBALLIOTO 3aKOHOAATENCTBO:
HOMep Ha M3MepBaTesHWA ypepn, KONMYeCTBOTO efleKTpu4ecka eHeprua 3a OTYETHWA MNepuof, NPOLBIXKUTENHOCT Ha
nepuofa, LeHaTa Ha CHabAsBaHe, LieHaTa 3a pa3npedenienne, ObKMMaTa CyMa 33 OTYeTeHaTa enekTpuyecka eHeprus u
ObJKMMATa CyMa 33 OTHETEHWA NPEHOC Ha eNeKTpUYecKa eHeprua npes pasnpefenvTenHaTa Mpexa, akumnsa 1 Obxkummna
[aHbk BbPXY AobaseHaTa ctomHocT (O4C) .

1.6 Kbpe mora fa Tbpcs, 3a a Hay4ya NoBeye 3a MePKUTEe 3a eHepruitHa epeKTMBHOCT B MOS PErUOH?

Ha WHTEPHET CTPaHULaTa Ha APY>XECTBOTO MOXXe a HaMepuTte MHqJOpMaLJ,I/Iﬂ, CbBETN N KOHCYNTaUWMA 3@ Bb3MOXHOCTUTE
3a eHeprmMHa eql)eKTI/IBHOCT BbB Bawwa gom. I'Ionpo6Ha I/IHd)OpMaLLI/IFI ce npepnocraBa OT AreHumdara 3a YyCTOMYMBO

eHeprnnHo passutune (AYEP), KakTO v ApYyrM HempaBWTENCTBEHW OpraHu3aumu, paboTelin No TemaTa 3a eHepruiiHa

ePeKTUBHOCT.

1.7 Koi oTroBaps 3a 3awjMTtaTa Ha NnoTpedbutenntTe B MO peruoH?

KomuncnsaTa 3a 3awmta Ha notpebutennte (“K3M") e Obp>KaBHUAT OpraH, OTrOBOPEeH 3a 3alluMTa Ha noTpebuTenute.
Moseye MHDOPMALMA MOXe Aa HAMEPUTE Ha MHTEPHET CTpaHMuaTa Ha K3.
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1.8 Kak ga pa3bepa ropuBHUA CbCTaB B NOTpebG/ieHNETO MU Ha eNleKTpoeHeprua?

NH®MOpMaLMATa OTHOCHO OTHOCUTENIHUA AAN Ha €HEProM3TOUYHMUMTE B 0OLLOTO KOIMYECTBO efleKTpuYecka eHeprua e
HaNWYHa Ha MHTEPHEeT CTpaHuLaTa Ha APYXeCTBOTO:

— 3a efekTpuyeckaTa eHeprua oT EBH EC — KC

— 33 eflekTpu4yeckaTa eHeprus oT EBH EC — MK

[pyXecTBOTO eXXerofaHo akTyanusvpa MHHOopMaLnaTa 3a EHEPron3TOUHNLMTE.
[onbaHWTENHa akTyasHa MHMOPMaLWs 33 eBPOMeickns OCTaTbYHUA eHeprveH MUKC MoxXe fa Obae HamepeHa Ha

CTpaHuuata Ha AYEP.

1.9 KakBu gpyru nstoyHuumu Ha eHeprusa ce npogaBaT OoT AOCTaBYMLU B MOA PEeruoH?

Ha TeputopuaTa Ha EBH EC ce n3non3saT noBeveTo OT U3TOYHULM Ha EHEPrusa, BKIKYUTENHO TBBPAM M TEYHU ropuBa.
B 4acT OT NIMLEH3NOHHaTa TepuTOpUATa Ca PasBUTK [OCTaBKUTE Ha NPVPOAEH ras, a B [1710BANB Ce NpeaoCTaBa ycyrata
W LUeHTpanHo TonnocHabaasaHe 1 oxnaxaaHe.

1.10 Kak mora pa pas6epa KakB/ U3TOYHMLIN Ha €eHeprua ce M3nonasBaT U fanu e BAPHO TBbpPAEHUETO Ha
MOA [OCTaBYUK, Ye efleKTPoeHeprusa My Uin 4acTu oT HesA ca "3eneHun”?

3esleHaTa eHeprvs ce yAoCTOBepsABa C rapaHuWMuM 3a Npomsxond, M3gdafdeHu oT AYEP. FapaHuMuTe Ce NpexsbpaAT Ha
CbOTBETHUTE AOCTABYNLM M MOTAT [a ObAaT NPOBEPEHN Ha CEeAHUA AUHK.

2 JOoroBorPun n ®AKTYPUPAHE

Bbnpocu

2.1 KakBa MMHMManHa uHdopmMauua e 3aAbJ/KeH MOAT AOCTaBUYMK [a npefoctaBA B u3gajeHaTta Mu
dakTypaTta?

CbabpxKaHWeTo Ha akTypuTe, U34aBaHW OT APYXeCTBOTO, OTrOBapAT Ha M3MCKBaHMATA Ha 3aKOHa 33 CHETOBOACTBOTO
n 3akoHa 3a AAC. HAma cneumnaneH obpasel Ha akTypaTa, HO T4 TpAGBa Aa CbAbPXa CefiHaTa nHpopMauna:

e HauMmeHoBaHue — "OAKTYPA”;

e HOMep, KOWTO e AeceTpa3paneH, ¢ apabckun umndpu, 6e3 Nponyckn 1 NOBTOPEHUS;

e [aTa Ha M34aBaHe;

e [0CTaBuMK — UMe, agpec, EMK v H no 3404C;

e nonyyaTen — ume, agpec, EMK n UH no 3040C;

e  KONN4YEeCTBO W BUA Ha CTOKaTa, BUAA Ha yC/lyrarta, KakTo WU TeXHWUTE eAVHUYHU LieHN;

e [aHb4YHa CTaBka B npoueHTn — 20%, 9% wnnn 0%;

e  CyMa Ha cfenkarta, BKJIUYNTENHO AaHbYHa ocHoBa 1 OAOC;

® [1aTa, Ha KOATO € BBb3HMKHAN0 A4aHBYHOTO CbOUTUE 33 AOCTaBKaTa UM € NONyYeHO aBaHCOBOTO MNallaHe;
@akTypuTe, U3gaBaHu OT perncTpupanunte no 340C nvua Tpabea Aa NpUTEXaBaT U TPaMHO BMNUCAHU:

e nopefeH Homep;

e rpud ,opurnHan”;

®  HaNWMeHOBaHWe;

®  NAEHTUUKAUMOHEH HOMED;

e naeHTUdMKaumoHeH Homep no OAC Ha LOCTaBYMKa.
Bcvykn BMTOBM KAMEHTM MNpW 3aniallaHe Ha MeceyHaTa CMeTKa 33 KOHCyMWpaHa enekTpoeHeprua nofyvasaTt
enekTpoHHa dakTypa/durckaneH 6oH.
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2.2 Kbm Koro ga ce ob6bpHa, ako cakTypaTta MU He CbAbpXKa MUHUMANIHUTE U3UCKBAHUA Cbr1acHO
3aKoHopgaTeNicTBOTO Ha EC?

B cnyyar CbMHeHMs 33 HeMBAHOTA Ha MHMOPMaLMATa B U3LafeHaTa eNekTPOHHa akTypa, KNMeHTUTe Cnefga fa ce

06bpHAT KbM LOCTaBUYMKa CV Ha efleKTpMyecka eHepruda. B ciyyai Ye He ca yOOBNETBOPEHM OT OTroBOpa, MOXe Aa ce

noucka MHpopMauma OT CeKTOPHWMA perynaTop Ha WHTepHeT CTpaHuuata Ha KOMWUCKMA 33 eHepruriHo WM BOLHO

peryavpare (“KEBP).

2.3 Kbpe mora ga nony4dya uHcgpopmauua 3a AeACTBUTENIHOTO CU NOTpebneHue 3a JafeH nepuop:
roguHa, meceuy?

ViHdopmaumaTa 3a AeNCTBUTENHOTO Mece4yHo noTpebneHne ce nMpefoCTaBa C MeceyHM akTypu 3a 3annallaHe Ha

enekTpuyeckata eHeprusa. 3a BUTOBUTE KIMEHTW e NMpefoCTaBeHa Bb3MOXHOCT 3a ClefleHe Ha OeNCTBUTENHOTO UM

noTpebneHune Ypes oHNanH nnatopmaTa Ha ApyxectBoTo: EVN OHnanH natoc.

2.4 KakBa umHc¢opmauuna Tpabsa Aa nouckam oT eAMH MOTeHUUANIeH AOCTaBYMK Npean ckKilloyBaHe Ha
paorosop?

Mpeaun ckaoYBaHe Ha [OrOBOP 3a [0CTaBKa Ha eNeKTPUYeCKa eHeprna C NoTeHUMAeH NOCTaBYMK € MPenopbUNTENHO
[la ce Moucka Hal-Masko HpopMaumsa 3a:

e  06llaTa LieHa 1 HeitHaTa pa3bueka;

®  0DACHeHWe Janu LeHaTta e pUKCMpaHa, NPOMEHIMBA NN AVHAMWYHA;

®  3/pec Ha eNeKTPOHHa MoLla Ha [OCTaByMKa W [aHHW 33 MpsKa JIMHWA, Ha KOATO KIMEHTUTe MoraT fa nofydvat
NMOMOLLL;

®  KOraTto e NPWAOXMMO, MHPOPMaLIMA 33 eAHOKPATHM NNALLaHNA, MPOMOLUMK, OOMbAHUTENHW YCIYTA 1 OTCTBIKM.
AKO [OCTaBKaTa Ha efnekTpuyecka eHeprus ce n3BbpLuBa nNpw obwm ycnosus, ofobpern ot KEBP, e npenopbuntenHo
npenBapuUTeNHO Aa Ce 3ano3HaeTe CbC CbAbPXaHWeTo UM. Ob6WMTe yCnoBMA Ha [OroBopuTe 3a AO0CTaBKa Ha
enekTpuyecka eHeprma ot EBH EC — KC v EBH EC — AT ca LOCTBNHN eNeKTPOHHO Ha CnefHuA agpec:

EBH EC - EC
EBH EC = AMKA

Bcnykn HebuToBKM KnmeHTW, cumtano ot 01.10.2020 r. CbrnacHO npueTuTe NPOMEHW B 33KOHa 3a eHepretukaTa Ca

3a0b/KEHN Aa 3aKynysaT efnekTpuyecka eHeprua Ha nasapa no ce060AHO AOrOBOPEHUN LieHN.

Mpw n360p Ha Apyr LOCTaBYMK, KINEHTLT e fobpe fa ce Cbobpasn CbC CNeAHOTO:

— Ha cBobofeH nasap LeHaTa Ha eflekTpyMyeckaTa eHeprua He e peryampaHa oT AbpXasaTa;

— Heobxoonmo e Aa 3HaeTe fafeH TapudeH nnaH 3a KakbB NEPUOL e CKOYEH M KakBuM Ca yCnoBmMATa 3a
npekpaTABaHETO My;

— YcnosuATa, KOUTO BW npepnaraT BKAOYBAT AN rapaHLUMOHHN LENO3UTY UK CaHKLMW NPU NPOCPOYEHN 3aAbIIKEHNA
(BONMBAHUTENHM Pa3X0Aan);

— Kakswu ycnyru moxe fa Bu npeanoxu CbOTBETHWUA [OCTAaBYMK;

— [1poekT Ha fgorosopa.

2.5 Kak mora ga nonyya AocTbN A0 NbJIHA U U34yepnatenHa uHdopmauma 3a odepTute 3a
AocCTaBKa?

Bcekn egmH OT NUUEH3MpaHUTe TbprosuM NpefocTaBs MHMOPMaUMA 3a YCI0BMATa Ha AOCTaBKa Ha efnekTpuyecka

eHeprua Ha csouTe yebcanTose. HeobX0AMMO € fa OCbLLEeCTBUTE KOHTaKT C M3bpaHua oT Bac focTtaBymK. CNMCHKBT Ha

NNLEH3MPaHWTe AOCTaBYMLM € 0DABEH Ha UHTEPHeT CcTpaHuuaTa Ha KEBP.
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2.6 Cnep KaTo AajeH JOroBop e B CUJ1a, KakK Aa nosyya NbJ/iHa UH(OpMaLMA 3a UAJIOTO MY CbAbp)KaHue,
BKJIIOUMTENIHO BCUYKU OGLLM YCIIOBUA?

CbrnacHo 3E EBH EC ocbliecTBsBa CBOSATa AeAHOCT KAaTo KpaeH CHabanTen 1 kaTo A4OCTaBYMK OT NOCAeHa MHCTaHLUMA
npu NyGANMYHO M3BECTHM OBLWIM yCnoBMA. Te3n 0OOLM yCNOoBMA Ce WM3roTBAT OT APYXECTBOTO M ce opobpsAsaT OT
KomuncmaTa 3a eHepruHoO M BOAHO peryavpaHe. OOWwuWTe yCnoBMS Ha [LPYXEeCTBOTO Ca HalUYHW Ha WHTEpHeT
CTpaHuuaTa: evn.bg.

Mpw n360p Ha AOCTaBYMK, Pa3findyeH OT KpalHUA cHabanTen e HeobxoaMMo NoapobHO Aa Ce 3ano3HaeTe C HEroBuUTe
LLOrOBOPHMW OTHOLUEHNA (BKIIOYNTENHO OBLLUM YCI0BUS).

2.7 KakBu ca o6wuTe npaBunia 3a aHyJMpaHe Ha Mos goroBop? Mo-cneunanHo npu

— npemecTBaHe Ha HOB afgpec?

— oTpaBaHe Ha anapTaMeHTa/KbliaTa MU Ha HAKOW Apyr?

— npemMuUHaBaHe KbM ApPYr AOCTaBYUK?

[ orosopbT 3a 4OCTaBka Ha efnekTpuyecka eHeprua ot EBH EC B kadectBoTO Ha KC nnu B Ha MW, ce npekpaTtasa npu
YyCNIOBUA U HauMH, ypeaeHu B CbOTBETHWUTe 0bLwm yciosms, ogobpenn ot KEBP.

B cnyyan ye Ha NpoMAHa Ha COBCTBEHOCTTa Ha 06eKTa, KNMEeHTLT e 3aAb/keH Aa ysengomun EBH EC B 30 fHeBeH Cpok
OT HaCTbMBaHe Ha NMpoMAHaTa. B ciayyal Ye KNMEHTBT e COBCTBeHMK WUAW Non3BaTen Ha Apyr 0bekT, HaxoAdALl ce Ha
NNLEH3MOHHaTa TepuTopus Ha EBH EC, KNMeHTCKMAT My HOMep B Ha3aTa faHHM Ce 3ana3Ba. [pu oTAaBaHe Nof4 HaeMm
Ha obekTa — HanpvMep, anapTameHT/kblia, CbrnacHo OOLUMTe YyCNOBUA KNMEHT MOXe fia ObAe KakTo COBCTBEHUKBT,
Taka M HeroBms Non3BaTesn — HanpuMep, HaemaTen, KaTo 3a LenTa e HeobxoAMMO Aa ce NOANULLIE U3PUYHO TPUCTPAHHO
cnopasyMeHune 3a cbriacve mexay cobcTBeHvka, nonssatens u EBH EC. B cnyyait ye Ha NpoMAHa Ha [OCTaBYMKa Ha
enekTpuYecka eHeprua, KAneHTsT TpAabsa N Aa ypeante PUHaHCOBUTE cv 3aabxenHna keM EBH EC n egsa Torasa aa
npekpaTuTe OencTBalma LOroBOp 3a AOCTaBKa.

2.8 OTKbge Mora aa pasbepa 3a yc/IoBUATA Ha OTAE/NIHUTE JOCTaBYMLM 32 aHY/IMpaHe Ha Jgoroeopa?
YcnoBuaTa 3a npekpaTABaHe Ha [OCTaBKaTa OT KpaeH cHabauTen, AOCTaBYMK OT MOCAedHA WMHCTAHUMA Uau
[LOCTaBYMK Ha eHeprua Ha cBOGOAHMA Masap ca NpeaBuaeHn B gorosopute W/ unv oaobperHmTe oT KEBP O6Lm
yCNoBUA.

2.9 Wmam nu npaBo pga npekpata Aorosopa cu, ako

— LeHaTa ce npomeHu?

— Ce npemMecTts Ha Apyro MAacto?

YcnosuATa 3a npekpaTABaHe Ha gorosopa ¢ KC ca onucaHn B OBLMTe yCI0BUA Ha OPYXeCTBOTO. pekpaTABaHETO Ha
porosopa ¢ AMW ce n3sbpluBa NO peaa 3a CMAHA Ha AOCTaBYMK WU/ UK KOOPAMHATOP Ha BanaHcupalla rpyna, ypeaeH
B 3E n lNpaBwniaTa 3a TbProsua C efleKTpuyecka eHeprua.

KpaHWAT cHabamTen v LOCTaBUMKBT OT NOCAeAHA MHCTAHUMA UMAT aHTraxXnMMeHTa NyOanYHO Aa ONOBeCTABAT HOBUTE
LeHn. B cayyan, 4e He CTe yA0BNETBOPEHWN OT LeHuTe Ha EBH EC, MOXe fda ce Bb3nos3saTe OT npoueaypaTa 1 Aa
CMeHUTe [oCTaB4YMKa CU.

2.10 CmeHun/npemMuHan cbM KbM APYr goctaBuuk. TpAabGBa nu Bce olle Aa nialiam cMeTKUTe CU 3a cTapus
aapec/vpBalum oT NpeauLlHUA MU JOCTaBYUK?

B cnyyan Ha M3060p Ha HOB AOCTaBUMK, KIVEHTUTE Ca 3aAb/IXEHN [la 3annaTAT Ha NPeAXOAHMs A0CTaBUYMK CMeTKaTa 3a
eneKkTprYecka eHeprua 3a nepuoda Npean fatata Ha PerMcTpupaHe Ha CMsHaTa.
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2.11 KakbB MexaHU3bM 3a pasrfieXkgaHe Ha Xanbun e cb3pgan moAT AocTtaBunk? KakBu ca npouepypute
3a ypeXkpaHe Ha crnopoBe B MosA peruoH? Kbm Koro Mora ga ce o6bpHa 3a 6e3nnaTtHo cbaencreune?

PenbT 3a pa3rnexpgaHe Ha xanbu n curHanu e pasnucaH B O6WMTe YCNOBUA Ha APYXKECTBOTO B KayeCTBOTO My Ha KC
n Onn.
Crnopose mexay EBH EC 1 knneHTUTE Ce peluasaT no NbTA Ha NperosBopure.
EBH EC npvema 1 3aBexpa Xanbu un curHann B EVN Oduncn, Ha NoLieHCkMA afpec 3a KOpeCcnoHAeHLMA, KakTo U Ha
enekTpoHeH agpec: info@evn.bg. HagnexHo nofafeHnTe CUrHanu 1 xanbu ce pasrnexgaTt U OTroBOp Ce M3npalla B
cpok 8o 30 (TpmpAeceT) LHM OT AaTaTa Ha MOCTbMBAHETO WM. B ciyyai Ye He e yOOBNETBOPEH WU/WUAW He e Moayyun
OTrOBOP B YKa3aHWA CPOK, KAMEHTBT MMa NpaBo Aa nofage kanba o KEBP manm MuHMCTepCTBO Ha eHepreTvkaTta
CNPAMO KOMMEeTeHUMUTE UM:
e Kanbwu, cBbP3aHM C: N3MNBIHEHNETO Ha M3NCKBAHMATA 33 CUTYPHOCT Ha LOCTaBKMUTE; Ka4eCTBEHOTO CHabasABaHe
C efleKTpuyecka eHeprua; M3nbjHeHWe Ha 3adb/KeHWATa W MNPaBWIHOTO MNpuiaraHe Ha ycnosuATa 3a
npefocTaBAHe Ha [LOCTbN LO enekTpopasnpefennTeNnHaTa Mpexa, Heusnb/HEHWEe Ha 3agbJ/IKeHUATa 3a
npucbeanHABaHE Ha NMPOU3BOLAUTENN U KJIIMEHTU KbM enekTpopasnpefennTenHaTa Mpexa; npekbCBaHe Ha
CHabOABaHeTO C enekTpU4Yecka eHeprud, Hecbrnacue c QakTypupaHata enekTpuyecka eHeprus, ca OT
KOMMNETEHTHOCTTa Ha KOMUCKATA 3a eHeprnnHo 1 BOLHO perynnpaxe;
e Xanbwu, cBbP3aHM C: TEXHUYECKOTO CbCTOSHME N eKCNNoaTaumMs Ha eHeprinHnTe 06eKTn, KakTo U roTOBHOCTTA
Ha eHeprunHUTe 06ekTn 3a paboTa Npu 6eACTBUA Ca B KOHTPONa Ha MUHUCTbPa Ha eHepreTuKaTa.
Mpv HeENOCTWUraHe Ha Cbrnacne No Ccnopa KAMEHTbT MMa NpPaBo Aa ce 0ObpHE U KbM CbOTBETHUSA KOMMETEHTEH Cbf.

2.12 Wma N MMHUMMaNHO HUBO Ha Ka4yecTBOTO Ha AocTaBkUTe? UMam nu npaBo Ha obe3leTeHne, ako He
€ U3NbJIHEHO NpeABapuUTesIHO OMNpefeseHOTO KavyecTBO Ha AocCTaBKaTa?

33 KayeCTBOTO Ha enekTpuyeckaTa eHeprmsa OTroBapAT ONepaTopuTe Ha CbOTBETHUTE €NeKTPUYECKM MPexu -
ornepaTtopa Ha pa3npefenuTenHata mMpexa Wau npeHocHua onepatop. EBH EC npepocTass ycayrata cHabassaHe C
efleKTpmyecka eHeprua, € nokasaTenu 3a kavectso, npuetn ot KEBP.

2.13 KakBu ca nbpBoOHayaJIHUTe CTbMKU, KOUTO TpAGBa fa npeanpueme AajeH [OCTaBYMK, 3a Aa
npeKkbcHe cHabAABaHETO MU MOpPaAM HemnaTeHa cMeTKa?

MpUYNHKTE 33 NpekpaTABaHe Ha CHabAABAHETO Ha kNMeHTW Ha EBH EC B kayecTBOoTO My Ha KC 1 MW ca ypeaeHw B 4.
122 o7 3E 1 B OBWuMTE YCNOBUA Ha APYXECTBOTO.

BbB BCAKA MeceyHa (hakTypa, OTpa3ABalla M3M0A3BaHATa enekTpmMyecka eHeprua U AbKMmMaTta Cyma, MMa yKasaH cpok
3a CflefiBalllo niallaHe, KakTo v AaTa, cfiefl KOATO ClefBa Aa Ce NpeyCcTaHoBY eflekTpo3axpaHBaHeTo. OTAeIHO OT TOBa
Ha OCHOBaHwe un. 383 oT 3E BH EC nybnukysa yBefOMAEHME, CbABPXKALLO CMNCHK C 0BeKTUTE, 33 KOUTO MMa HaUYHK
HennaTeHW 3aAb/IKEHNA, CBBP3aHM C 4OCTaBKaTa Ha enekTpuyecka eHeprua. CbLLOTO MOXe La HaMepuTe Ha yeb canta
Ha OpY>XeCTBOTO Ha Ta3u CTpaHumua: https://evn.bg/SpecialPages/Documents.aspx B cekUMa 3aKOHOBW yBeAOMAEHMSA OT

EBH EC. BbB BCMYKM Cydan, B KOMTO KAMEHT He € 3annatui AbAXUMUTE OT HEro CyMu 3a OOoCTaBeHa enekrTpuyecka
eHeprua, KC n [AMNW n3BecTaBaT onepaTopa Ha enekTpopasnpegenvtenHata Mpexa. Obpbllame BHUMaHUe, ye
knuenTtnTe Ha KC 1 AMNW, KoUTO M3MON3BaT pasnpefenMTenHuTe Mpexu npu nybamyHo m3BeCcTHU obLm ycnoswus,
3annaLlat BCUYKM MPEXOBU YCAYTM KbM LOCTaBYMKa CH.

AKO BalUMAT [OCTaBUYNK € OpYr NNLEH3MPaH Tbprosel, YCI0BMATa Ca ONUCaHW B CKIIOYEHNA LOroBop.

Bcekn nocTaBunK npefocTaBa Bb3MOXHOCT Ha KJIMEHTa B OONBAHUTENEH CPOK 4a 3am1aTh 3a4b/ikKeHnAaTa cn. B
CNly4al Ha HeM3nbAHeHWe Cnep onpeneneHna AONbAHUTENEH CPOK € Bb3MOXHO 3axpaHBaHeTo Aa 6bae npeyCcTaHOBEHO.

2.14 KakBu cTbnku TpAGBa ga npeanpuemMa, ako CYMTaM, Ye [AAEHO YCJIoBMe MO MOS [JOroBop e
npomMeHeHo 6e3 noaxoaAwo npeausBectue? C Kkoro TpAGBa Aa ce CBbpXKA?
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EBH EC ocblyecTBABa cBOSATa AeHOCT kaTo KC v AN npu ny6nnmyHo nssectHy OY, komTo ce ofobpssat oT KEBP. Bcsaka
npomsaHa B O6LWMTe yCNOBMUA Ce M3BBPLUBA NO Npouesypa Ha Nyb6aMYyHO 0bCbxaaHe U ofobpeHne oT KomucusTa.

Ha cBobopeH nasap Bue ckntoysaTe MHAMBMAYaNeH AOTOBOP C Tbprosela. 3a yCNoBMATa NO Hero e HeobxoAMMo fa ce
06bpHeTe KbM CbOTBETHMSA TbProBeL,.

3 UEHW, TAPUOU N MOHUTOPWUHI

Bbnpocu

3.1 Kak mora fa HanpaBsl pa3rpaHMuYeHne MeXAy LeHa, Takca U Tapuda B cmeTKaTa cu?
LleHaTa - TOBa e CymaTa, KOATO 3annallaTe 3a BallaTa eHeprua 3a eauHuua kWh.

Takca - BCAKakBW JOMNBIHUTENHN Pa3XOAM, BKIIOUYEHN KbM LieHaTa.

Tapudata - crcTeMa, Cnopep, KOATO Ce onpeaens pasMepa Ha nnallaHuaTa.

3.2 KakBa uHcdopmauus TpAGBa Aa nojsyya oT Mos JOCTaBYMK OTHOCHO HEeroBaTa cUcTemMa 3a TakCyBaHe?
BbB BCska M3fageHa daktypa oT EBH EC durypvpa 1M3nonssaHata enekTpuyecka eHeprus, onpefgenieHaTa UeHa 3a
eAMHULA W BCUYKM KOMMOHEHTU BKOYEHW 1 0Bpa3yBallin KpariHaTa LeHa.

3.3 KakBu ca npaBunaTa, KOUTO MOAT A0CTaBYUK Npusara npu metoga Ha usyuciieHue?

MpaBunaTa Ca efHakBM 3a BCUMYKM [OCTaBYMUM U Ce CbABPXAT B HOpPMaTvBHaTa ypenba — MpaBuna 3a Tbprosua c
enekTpuyecka eHeprua (MTEE), MpaBuna 3a M3MepBaHe KoauyecTBaTa enekTpuuecka eHeprua (MUKEE), Bce nak e
BB3MOXHO A3 MMa HAKaKBM 0COBEHOCTM, KOUTO fa Ce CbAbPKAT B KOHKPETHUA AOrOBOP, HO Te3n 0cobeHn npaBuna He
MoraT fa NpPOTUBOpeYaT Ha HopMaTueHaTa ypenba.

3.4 e mu 6bAaT M UCKaHWU [EMO3UTU U TaKcK 3a npucbeauHaBaHe? Kak mora ga pasbepa noBeye 3a
Te3n nogpobHoCcTU?

MpUCbeAVHABAHETO KbM efleKTpuyeckaTa Mpexa e nnaTeHa yciyra, 3a noseve UHPoOpMaLmMa, MoxeTe Aa ce oObpHeTe

KbM CbOTBETHMA MPEXOBW ONepaTop.

3.5 Kak mora ga npaBsa pasnuka mexpay ocgeptn? Mora nu ga nonyvya MHdpopmauua 3a LeHUTe Ha
eHepruAaTa Ha eAuHULA, KaTo ce B3emMaT fnpeABuj NapameTpute 3a U34YMCIABaHE Ha LieHUTe U
Bb3MOXXHUTE MeXaHU3MM 3a UHAEKCUpPaHe, MPUI0XKUMN 3a LesiuA CPOoK Ha JloroBopa?

MHdopmauma 3a ogobpeHnTe 3a CbOTBETHUTE LIeHOBM NEPUOAM pPeryImpaHn LeHW Ha enekTpuyeckata eHeprus oT KC
ce CbAbpXa Ha cavTa Ha KEBP. Ha cbluma nopTan e noMecTeHa MeToAMKaTa 3a U34ncaaBaHe Ha ueHnte Ha AN .

3.6 OTKbAe Mora ga nosy4a AOCTbMN A0 eleKTPOHEH LLeHOBU KaJiKyiaTop?

KbM HaCTOALWMA MOMEHT APYXXeCTBOTO He pasnofara C TakbB MeXaHM3bM. Bb3MOXHO e CpaBHeHMe Ha LieHuTe Ha EBH
EC npe3 kankynaTopuTe Ha ApYrvt AOCTaBYUMLN.

3.7 OTKbAe Aa HamepsA WHCTPYMEHT, KOATO MW MomMara Mpu cCpaBHABaHe Ha pa3inyHu odepTu 3a
AOCTaBKa?

KbM HacToswma MOMEHT nofobeH MHCTPYMEHT MOXe fa Oble HamMepeH Ha WHTepHeT CTpaHuuaTa Ha Komucua 3a
eHeprumnHo 1 BoaHo peryavpaxe | KEVR (dker.bq).
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3.8 Wma nu aKkTyaneH MIOHUTOPUHI Ha LeHUTe, Ny6/INKYBaH B MOA PErMoH?

MOHUTOPUHF Ha LEHUTE Ha eNekTpuyeckaTa eHeprna v MpexoBuTe YCIYTM Ha peryampan nasap ce n3sbpwea oT KEBP
Ha BCEKW LIEHOBW perynaTopeH nepuod. Ha cBoOGOoAeH nasap UeHWTe ce AoroBapsaT C M3bpaHus OT Bac A0CTaBUMK.
LleHnTe Ha cBoboaeH nasap ce onpedenaT Ha 6a3a TbpceHe v npefnaraHe. MNpeasua Tosa, ,bbArapcka HesaBncKMMa
eHepruitHa 6opca” EAL npenoctass noapobHa MHpOpPMaUmMA Ha CBOS MHTEPHET CaliT OTHOCHO TbPryBaHWTe KOMYeCTBa
M CbOTBETHWUTE LUEHU Ha eNEKTPUYECKA EHEPrUs, TbPryBaHW Ha Hes.

3.9 C KakBu onuuu 3a U3BbpPLUBaHe Ha MJalaHe pasnonaram?

HaunHuTe 3a nnawlaHe Ha QakTypuTe 3a enekTpudecka eHeprua OT OUTOBUTE U HeBUTOBMUTE KPaMHW KAMEHTU Ca
noco4yeHn B T. 1.3.

3.10 [Mpwunara A ce B MO PerMoH cUcTeMa 3a peryjupaHu LeHU UauM Apyru hopMu Ha KOHTPOJ Ha
ueHuTe? MMam nun npaso Aa MoJjlyyaBam eHeprus Ha LieHa, onpejeneHa oT HauMOHaNeH opraH?

LleHnTe Ha enekTpuyeckata eHeprna Ha peryampaH nasap ce onpegenat ot KEBP. Ot 01.01.2026 npencron nbfHa
nmbepanm3auma Ha nasapa Ha enekTpuyecka eHeprva MU Cce O4YakBa Aa OTNaAHEe LEeHOBOTO peryampaHe oT CTpaHa Ha
KEBP. CbLUMAT OpraH nprvemMa MeToamka 3a U34MCNABAHE Ha LieHaTa Ha efekTpuyeckaTa eHeprua ot AMU. LleHnTe Ha
enekTpuyeckaTa eHeprus Ha cBobofeH nasap ce 4OrOBOPAT Ha Na3apeH NPUHUMN C M3OpaHMA OT KNMEHTUTE Tbprosew.

3.11 Kbm Koro TpsiGBa fia ce 06bpHa, 3a Aa MU ObJe NpefoCTaBeH ypep 3a U3MepBaHe Ha KOHCyMaLuuaTa?
Wmam nu n36op Ha TUNa U3MepBaTesieH ypea, KONTo Mora Aa npureXkaBam/ mora aa npugo6us?

BCvukM CpefcTBa 3a TbProBCKO M3MepBaHe Ca COBCTBEHOCT Ha onepatopa Ha efleKTpopasnpefesmTenHaTa Mpexa.
VHpopMaums OTHOCHO TWMa Ha W3MepBaTesHWUTe ypean Moxe Aa 6bhe NpeaocTaBeHa OT CbOTBETHWA JMUEH3WPaH
MPEeXO0BW onepaTop.

3.12 Wma nu onpepeneH mMakcumaneH CpokK, NMpe3 KOMTO MOAT [OCTaBYUK TpAOGBa Aa MU npepocTaBu
nHcdopmaLua 3a AefCTBUTENIHOTO NoTpebneHne Ha ras u/uan eneKkTpoeHeprua?

[aHHM 33 peanHo noTpebeHnTe KONMYECTBa enekTpuyecka eHeprua WU CTOMHOCTTa Ha npepocTaBeHaTa ycayra ce
CbObPXAT BbB (PakTypaTa, n3nageHa ot EBH EC.

3.13 Kora 1 Kak ce oTynTa MOAT ypep 3a M3MepBaHe Ha KOHCcymauuaTa?
CpefcTBaTa 33 TbProBCKO M3MepBaHe Ce OTYMTaT OT enekTPOpa3nNpPeaeMTeNHOTO APYXeCTBO. VIHOopMauma 3a gaTuTe Ha
OTYMTaHe Cce Cbabp>Ka BbB PakTypaTa 3a MeceyHnTe CMETKM 3a enekTpuyecka eHepris.

3.14 WN3no0>XXeH nun cbM Ha yBe/IMYeHUe B LleHUTe Ha eHepruAaTa B CpoKa Ha AajeH aorosop? CbliecTByBaT
NN Ny6ANYHU MEePKU, KOUTO HaMaNABaT PUCKa OT CONMbCbK CbC 3HAUUTEJNIHU YBeNIUYEHUA HA LileHUTe
no Bpeme Ha cpoKa Ha mos gorosop?

LleHnTe Ha enekTpuyeckaTa eHeprua Ha perynmpaH nasap ce onpenendar Ha 6a3a Ha LeHOBW Nepuo, CYMTaHo oT 1 toan
OT CbOTBETHaTa KajieHAapHa roanHa, ¢ pewerune Ha KEBP. MepkuTte 3a KOMneHcauma Ha onpegeneHa rpyna KaneHTtun/
noTpebuTenn ce nNpuemat C pelleHne Ha KOMMETEHTHUSA AbpXKaBeH opraH, HanpuMmep MUHUCTEPCKU CbBET, UK CbC
3akoHa 33 AbpxaBHuUA HBroaxeT. OT 01.01.2026 npeacton NbaHa nMbepanm3aumns Ha Nasapa Ha enekTpuyecka eHeprus
N Ce 0YakBa fla OTnagHe LeHOBOTO perynmpaHe oT cTpaHa Ha KEBP.
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3.15 KakBa e (npaBHaTa) npoueaypa npeau [OCTAaBYMKBT [a MOXKe fAa MPOMeHU LeHaTa Ha
pocTaBKaTa?

[MpomAHa Ha perynnpaHaTta LeHa Ha efiekTpruyeckaTa eHeprda ce U3BbpLUBa NO Pef U HaYMH CbriacHo [N1aBa YeTBbpTa

.Pel 33 yTBbpXAaBaHe, onpefensHe U U3MeHeHMe Ha LeHn” oT Hapegba Ne 1 o1 14.03.2017r. 3a perynnpaHe LeHuTte

Ha efexTpu4yeckaTa eHeprua.

[MpomAHa Ha MeToaMKaTa 3a M34UCIABaHe Ha LieHUTe Ha enekTpuyeckaTa eHeprma oT AW ce npuema C peweHne Ha

KEBP.

[MpoMAHaTa Ha LieHaTa Ha enekTpuyeckarta eHeprusa oT 4OrOBOPUTE C TbProsel, Ce U3BbPLUBA Ha Ma3apeH NPUHUMM, B

3aBMCMMOCT OT CpeaHnTe BOPCOBM LLeHN 1 NOANEXN Ha AOroBapsAHe C KIMeHTUTeE.

4 CBOBOJAEH U3BOP HA OOCTABYUK

Bbnpocu

4.1 Kowu ca geinctBawmte goctaBuMum B MO permoH?

NHdopMauma 3a 4OCTaBUNLNTE € HaZIMYHA Ha MHTepHeT CTpaHuuaTa Ha KEBP.

4.2 Kak mora aa npekpatsi Mosi JOTOBOp M NpeMuUHa KbM HOB JOCTaBUMK?

MpekpaTABaHETO Ha LOroBOpa 3a A0CTaBKa Ha ejleKTpuyecka eHeprua Cce M3BbpllBa CbracHO NpeaBuAeHNTE B HEro
ycnosua n MTEE.

4.3 KakBM ca MMHUMaNHUTe o6LLM YyCNOBMUA 3a NpeKpaTABaHe B cllyyall Ha cCMAHA?

B porosopute ce Cbabpxa I/IH¢)OpMaLJ,I/Iﬂ OTHOCHO YC/I0BWATaA 3a €4HOCTPAaHHO NpeKpaTABaHE Ha LOroBopa OT
non3Batena Ha eHeprmMHm yanyrn, BKAKOYUTENHO NPY NPOMAHa Ha JOrOBOPHUTE yC1OBUA U LEHN.

4.4 OTKpUX No-UHTepecHa odepTa 3a AOCTABKa HAa €Heprus U CbM peluunn Aa cMeHsa AocTaBuuka. Kon
ce rpuXKK 3a JOKYMEHTUTE?

Mpouedypata 3a CMAHa Ha LOCTaBYMK e ypefeHa B [nasa ocMa ,YCIOBUA W pef 3a CMAHa Ha [OCTaBYyMKa Ha
enekTpuYecka eHeprua 1 Ha KoopanMHaTopa Ha BanaHcupalya rpyna. [JocTaBumnk OT nOCNefHa MHCTaHuma” oT

MTEE. MoapobHa MHDOPMaLMS 33 CMAHA Ha LOCTaBYMK Ha 0DeKkTW Ha TepuTopuATa Ha HOXHa bbarapua moxe Aa
HaMepuTe Ha MHTEePHET CTpaHMLaTa Ha MpexoBuA onepaTop ,EnekTpopasnpepenenue Or” EAL

4.5 Tlpu cmAHaTa Ha JOCTaBUYMK CbLLECTBYBA JIN PUCK OT NpeKbCcBaHe?

B cnyyaih Ha HanuuMe Ha HennaTeHW 3aAb/KeHWs 33 [OCTaBeHa enekTpuyecka eHeprus W MpexoBu YCayru,
NPeaxofHUAT AOCTaBYMK MMa NPaBO fa Nofafe 40 MPEeXOBUA OnepaTop MOTMBMPAHO Bb3paXkeHue 3a npekpaTaBaHe
Ha npouenypaTa 3a CMAHa Ha [OCTaBKM W/ WAWM KOOPAMHATOpP Ha OanaHcupalla rpyna, BK/IYMTENHO A3 3asBU
BPEMEHHO NpeyCcTaHOBABaHe Ha eNeKTpoCHabaaBaHeToO Ha obekTa.

4.6 KakBu NpuUYUHM BMXa MOTaM fa Me cnpaT Aa CMeHs AOoCTaByYMUKa cu?

MoTVBMTE 3a OTKA3 Ha Mpouenypa 3a CMAHa Ha AOCTaBYMK Ca HaW-4yecTo CBbP3aHW C PUHAHCOBMTE MapameTpu Ha
LeHoBaTa odepTa WunM B pesynTaT OT Bb3paxeHwe OT MNPeaxoAHus AO0CTaBYMK O MPEXOoBMA ornepaTop 3a
npekpaTaBaHe Ha npouedyparta, Nopaay Haauumne Ha HennaTeHy 3aAbXKEHNA 3a efeKTPnYecka eHeprs.
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4.7 Wma nuM cuTyauuu, Kouto 6uMxa MOraM ga My nonpeyat pa NpeMuHa KbM HOB [OCTaBYUK Ges
caHKunun?

3E v MTEE npenocCTaBAT paBHU U HEAUCKPUMUHAUMOHHM YCNIOBUA 38 CMAHA Ha AOCTaBUYMK Ha efleKTpuyecka eHeprus

3a BCUMYKM KNIMEHTH, KaTo pefa U yCnoBmA 3a ToBa Ca ypeneHun B [NTEE.

4.8 Konko wWe mMmu cTpyBa ia CMeHA JOoCTaBYMKa cu?
MpoueaypaTa 3a CMAHa Ha AOCTaBYMK e He3nnaTHa.

4.9 KakBa e makcumanHara NMPOABJDKUTENTHOCT, Npe3 KOATO A0CTaBYUKDT MOXKe fAa OGB'bp)Ke KJINEeHTa
3a AOFOBOpeHOTO?

HAMa HOpPMaTMBHO ypedeHa MakKChMalHa NPpOABbJIXNTENHOCT Ha AOroBOpa 3a A0CTaBKa Ha €Hepruna, TOBa 3aBUCK
yCnoBMATa Ha AOroBopa 3a [0CTaBKa Ha €NekTpuyecka eHeprud, CKAoHeH Mexny KIMeHTa Wn M36pava OT Hero
A0CTaB4YMK.

4.10 KbMm Kkoro TpA6Ba ga ce o6bpHa, aKo cunTam, 4e CbM 6UN HeNpPaBOMEpPHO TaKCyBaH 3a CMAHAaTa Ha
AOCTaBYUK?

B cnyyait Ye oT fafeH KAMeHT Ce M3MCKBa 3annallaHe Ha TakCu KaTo yCoBMe 3a CKJIl0UYBaHe Ha JOroBop A0 n3bpaH oT
Hero [OCTaBUYMK MM 33 PErncTpyvpaHe Ha CMAHaTa OT CbOTBETHUS OMepaTop, KAMEHTBLT MMa NpaBo fa ce 0ObpHe 3a
cbaenctene kbm KEBP.

5 TMPUCbEOUHABAHE KbM MPEXXATA

Bbnpocu

5.1 KbMm Koro fa ce o0bpHa Npu NMbpBOHaYaJIHO UCKaHe 3a JOCTaBKa Ha eHeprus?

Ouwle npu NpUcbeanHABaHe KbM MpexaTa Ce MonbJiBa 3asB/ieHVe 3anoyBaHe Ha Npofaxba Ha enekTpoeHeprus Kbm
KpaiHus cHabamTen, AMW nnm Tbprosel, B 3aBUCUMOCT OT BUAA Ha 0OekTa By M HErOBOTO MECTOHaXOXAeHMe.

5.2 Tpabea nu ga nognuviia JOroBop U C KOW Aa ro ckiaiwya?

3a uenuTe Ha NpUCbeaMHABaHETO Ce CKJII0YBa AOroBOP 3a NpUCbeanHABaHE KbM eflekTpopasnpenenMtenHaTa

MpeXa CbC CbOTBETHWA MPEXOBM OMepaTop.

5.3 Kak ga pas6epa Ko e MOAT JOCTAaBYMK?

Oule Npn NpUCbeanHABaHE KbM MpexaTa Ce NMoMnb/fiBa 3adB/eHne 3anoyBaHe Ha npodaxba Ha enekTpoeHeprmsa KbM

KpaiHua cHabamTen unu ANY, B 3a8BMCMMOCT OT BMAa Ha o6ekTa By 1 HEroBOTO MECTOHAXOXAEeHMe.
Ha cBoGofeH nasap AOCTaBUYMKDBT e 13bMpa OT KNMEHTa, KOMTO CKIOYBA MHAMBUAYaNEH [LOTOBOP C HEro.

5.4 Hamam odmumaneH AOroBop 3a AoOCTaBKa UAU JOpU BanugHa odepTa 3a eHEepruiHo cHabasaBaHe.
Ko pocTaBUMK € fNbXKeH Aa MU NpefocTaBU eHeprusa cpelly 3anjaliaHe ¢ unm 6e3 odwuumaneH
poropop? Ko e moAT focTaBYMK no nogpasoupaHe?

B cnyyai, Ye HAMATe CKAtOYEH AOrOBOP 3a LOCTaBKa Ha enekTpuyecka eHeprus, BalWMAT 4OCTAaBYMK NO NoApa3burpaHe
e NMUEeH3MpaHMA 3a CbOTBETHaTa TePUTOPMA LOCTaBYUK OT MOC/eAHA WUHCTaHUMA. 3a KWEHTU, NPUCbeAVHEHN KbM
efleKkTpopasnpeaenvTenHaTa mpexa Ha EP HOr, noctaBymk OT nocsiefHa MHCTaHUMA e apyxectsoTo EBH EC.
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5.5 Tpa6bBa nu ga nognuiia AoroBop, 3a Aa O6baa ¢msnyecku npuUcbeguHeH KbM  eHepruiiHa
pasznpepenuTesiHa MpeXka U € Koro?

PenvT 33 npucbeAnNHABAHE Ha KJIMEHTU Ha €NekKTpnyeCKa eHeprna KvM eiekTpopasnpedennTesiHata MpeXa Ha EP HOr
€ HaNn4YyeH B CaTa Ha MPexXoBMA ONepaTop.

5.6 Kbm Koro ga ce o6bpHa B c/lyyail Ha NpeKbCBaHe Ha eHepruiHuTe fgoctaBkn? Kbm koro Tps6Ba aa
ce 0GbpHa, aKo MMaM ApPYr TEXHUYECKM BbMPOC OTHOCHO AOCTaBKaTa MU Ha eHeprua?

HeobxoamMMo e fia ce 06bpHeTe KbM CbOTBETHUA OMNepaTop Ha eflekTpopasnpeaenMTenHa Mpexa /inm KbM LOCTaBYMKa
CV Ha enekTpuYecka eHeprus.

5.7 Koi HOCM OTroBOPHOCT 3a MOBpPeaAWn, HacTbMWIM B JOMAKUHCTBOTO MM MOpPajU NpeKbCBaHe Ha
ycnyrarta?

3a yTOYHABaHE Ha MpUYMHaTa € HeobxoAMMO fa ce 0bbpHeTe KbM M3OpaHWA OT Bac [OCTaBYMK UM OomepaTopa Ha

eneKkTpopasnpefennTenHaTa Mpexa, KbM YUATO MPeXa e NpucbednHeH 06eKTbT.

5.8 AKo ce c/lyuu fa MMaM BpeMeHHU (pUHAHCOBU 3aTPyAHEHUs, KaK MoOXKe [a He 6bAaT MpeKbCHaTU
AOCTaBKUTE HA eHeprus, KOUTO Ca OT )KU3HEHOBA)KHO 3HAaYeHUe 3a HY)XKAUTE OT OTOMNJIeHUE U TOTBEHE
B JOMAKUHCTBOTO MU?

33 eHeprumHo 6efHN v yA3BUMU KIIMEHTU, U M3NadHann BbB BPEMEHHW (PUHAHCOBW 3aTpyaHeHwa EBH EC npennara
pa3CcpoyYBaHe Ha TAXHOTO 3agb/ixeHWe, MHMOPMaumMs 3a NporpaMu 3a PUMHAHCOBO MOAMOMAaraHe, Bb3MOXHOCT 3a
aBaHCOBO MMallaHe, KaKTo 1 CbBETY 3a HaMassABaHe Ha NOTPebNeHNETO Ha enekTpryecka eHeprus Ypes npunaraHe Ha
eHeproedeKkTUBHN METOAN U/UAW APy CNOCOBK 3a ynpasieHne Ha eHeprMnHOTO NnoTpebneHune B obekTnTe. Kakso Le
ce Cyyn, ako MOAT [OCTaBYMK NPeyCTaHOBM AeMHOCTTa C1M? KO € MOAT AOCTaBUYMK OT NOC/eAHa NHCTaHLMA?

BalmMAT AOCTaBYMK OT NOCAeHa MHCTaHUMA Moxe fa 6bae ,EBH Bbnrapusa EnektpocHabassane” EAL, ,EnekTpoxong
Mpopaxbun” EAL, ,EHepro-Mpo Mpomax6u” AL waw ,ECT 3nathn nacbum” OO/, B 3aBMCMMOCT OT TOBa, Kbie Ce
Hamupa 006eKTbT Bu.

5.9 B cnyqaﬁ Ha HalUOHaJIHa, permoHajiHa WiN MeCTHa KPpU3UCHa cuTyauusa nam gpyru OencrTeuA, KOUTo
3acArat Cepuo3HO [AOoCTaBKUTe Ha eHeprua, oTKbAe Mora pAa nojy4da Manopmame OTHOCHO
cnewHuTe MepKM?

MHdopMauma OTHOCHO KPWM3MCHa CUTyaumMAa MOXe [a HaMepuTe Ha WHTepHeT CTpaHuuata Ha onepatopa Ha
eneKkTpopasnpefennTenHaTa Mpexa, KbM KOATO e NpucbeanHeH obekTa Bu, onepaTopa Ha NPeHOCHaTa enekTpuyecka
mpexa, KEBP 1 MUHWCTepCTBOTO Ha eHepreTukaTa.

6 PA3IEXOAHE HA XXKANBU

Bbnpocu

6.1 OTKbAe Mora ga pasbepa noBeye 3a NpoueAypaTa 3a pasrnexxgaHe Ha XXanbu Ha MoA 4OCTaBYMK?
Mpouenypata e ypefdeHa B 7. 2.11 OT HaCTOAWMA CMNCHK

6.2 N3non3Ba nn MoAT AoCTaBYMK ombyacmaH?

MpyW BBNPOCU W HYyXAa OT CbAENCTBIE, KANeHTUTe MoraT Aa ce obpbluaT kbM OMbyncmana Ha Penybavka Bbnrapus.
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6.3 Wmam Hy>Xpa oT noAKpena npu paspellaBaHe Ha CNop € MOA AOCTaBYMK WM MPEXKOBU onepaTop.
OT KoW HeyTpasieH U He3aBMCUM HaLMOHaJieH opraH Mora ja nouckam 6esnnatHa nomoly B ciyyvai
Ha TaKbB crop?

KomMneTeHTHUTe OpraHu 3a paspellaBaHe Ha CMOPOBe C AOCTaBYMLMTE Ha enekTpuyecka eHeprug, no-cneunanHo Kpaex
cHabamten v AN, ca KEBP, K3M nav Apyrv opraHu, B 3aBUCMMOCT OT NpeAMeTa Ha Cnopa W B1Aa Ha KJMeHTa.

6.4 KakBMu ca MepKUTe Ha MeCTHO HMBO 3a 3allUTa Ha NoTpebuTenuTe Ha enekTpoeHeprua u ras? Kom
Koro mora fia ce o6bpHa, 3a fa Hay4ya noseye 3a TAX?

KbMm BCAka 0BOWMHA Ha NuWUeH3MOHHaTa Teputopua fenctsa OMOyAcMaH Ha obuwiMHaTa, KOWTO Cbaenctsa 3a
pasriexnaHe Ha CnopoBe C AOCTaBUYNLMTE Ha efnekTpuyecka eHepruda. KEBP kaTo perynatop B Ccektopa CbAencTsa npw
3alWMTa Ha NoTpebuTennTe Npu Bb3HMKHaNM cnopose. CbLeBPeMEHHO NOTpebuTennTe MoraT Aa NOTbPCAT CbAENCTBUE
n ot K3MM.

7 MNPEACTABUTEJICTBO HA NMOTPEBUTEJINTE

Bbnpocu

7.1 Koii oTroBapsa 3a 3awuTaTa Ha noTpebuTenute B MosA pernoH? KakBu AelcTBUA MOHAcToALLEM
U3BbPLUBAT Te3U OpraHM3auuMmy 3a 3alUTa Ha noTpebuTtenure?

NHopMauma Moxe fa HaMmepuTe Ha canTa Ha K3[.

7.2 B MosA pervoH HAMa KOHKypeHTHa odepTa, a caMo eAuH AocTaBuuk. C Koro Tpsab6ea Aa rosops
OTHOCHO HaYMHUTE 32 HaCcbpYaBaHe Ha KOHKYypeHUuATa?

[To BbNpOCUTE 38 HaCbpyaBaHe Ha KOHKYPEHUMNATa KIINEHTUTE MOraT fa ce O6'praT KbMm K3K.

7.3 Koli ny6nuyeH opraH oTroBaps 3a HacbpyaBaHETO Ha NosAJiHA U edeKTUBHA KOHKYpeHuusa?

KomucmaTa 3a 3awwimra Ha KOHKYypeHUnATa.

8 COUMAJIHN MEPKU

Bbnpocu

8.1 KakBo e ce cqliyyum, anepg Kato He CbM pearmpasn Ha usBectume 3a nnaawaHe?

B CﬂyanI 4ye fafeH KNWEeHT He 3amnjaTh B CPOK MeCeYHUTE Ob/OKUMU CyMU 3a A0CTaBeHa eNIeKTpu4ecka eHeprmua u
MpeXoBn ycnyru, CbOTBETHUAT [O0CTaB4UK WMMa MNpaBO [da NpucTbnNnM KbM BPEMEHHO MpeyCcTaHOBABaHE Ha
eJ'IeKTpOCHa6,EI,F|BaHeTO 3a 06ekTa Ha KNMeHTa KaTo nodafe 3adBka KbM CbOTBETHUSA onepaTop Ha pasnpenennTenHata
efieKTpnyecka Mpexa. 3a nepmnona Ha 3abaBa Ha nnawlaHeTo Ha MecCe4yHUTe CMETKW 3a eNleKTpuyecCka eHepruAd,
CbOTBETHMAT KNIMEHT ObMXXW obe3leTeHne 3a 3abaBa B pa3mMep Ha 3aKOHHaTa JINXBa.
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8.2 Kak Mo)ke fa He 6bja NpeKbCHAT, ako He Mora Aa njaTta cMeTKaTa cu?

B cnyqaﬂ Ha MpocCpo4BaHe Ha NnallaHeTo Ha CyMWUTE 3a eNeKTpuyecka eHeprna, KNMeHTnTe Morat Aa nodadat NMcMeHOo
3aABNieHVe 40 O0CTaBYMKa C Lesn oroBapAHe Ha yCNOBMATA 3@ Pa3CPOYeHO MiallaHe Ha 3a4b/IKEHNATA.

8.3 KakBo ga HanpaBA, ako CbM NMpeKbcHaT?

ViHopmaLuma 3a NpMYMHUTE, NOpPafn KOUTO CHabaABaHeTO C enekTpuyecka eHeprna Ha obekT e Buio npeycTaHoBEHO,
MOXe [ia ce npefocTasu Ha TenedoH: 0700 1 7777 vnn Ha nmeinn agpec info@evn.bg, kakTo 1 B oducnTe 3a paboTa
C KIMEHTW.

8.4 Wma nu onpepeneHve 3a ya3BUMMU noTpebuTenun, Koeto ce npunara B mMos permoH? Ha kaksu
KpuTepun Tpab6Ba Aa oTroBapsaM, 3a Aa Ce cYMUTaAM 3a MOTpebUTeNn, KOWTO ce HYXXAae OT MOMOLLU
(yasBum notpebuten)?

[MpaBunaTa 3a yA3BMMUW KNMEHTN Ca ypeneHun B HAPELBA 3a kputepuunTe, ycnosuata 1 pefa 3a onpefendHe Ha cTaTyT

Ha LOMAaKWHCTBO B MOMOXEHWE Ha eHepruiiHa HeAHOCT M Ha CTaTyT Ha YA3BMM KIMEHT 3a CHabasaBaHe C efekTpuyecka

eHeprna n B OY Ha Apy>XecTBOTO.

8.5 KakBa noakpena u 3aliuta UMat n0Tpe6wrenMTe B AeJINKATHHU CbI/IHaHCOBI/I cuTyauuum B moA peFMOH?

Tasn VIH(DOpMaLLI/Iﬂ MOXe Oa noaydmnTe ot PernoHanHaTa gupekuma 3a CoumanHo nognomMaraxe.

8.6 Kak mora ga Hamansa notpebneHueTo cu, 3a Aa NaaLamMm No-manko?

3a [a pedyuupaTte CMeTKMTE CM 33 efleKTpuyecka eHeprus MoXe Aa npearnpueMere Mepku 3a nopobpsBaHe Ha
eHeprmitHaTa eeKTMBHOCT Ha XUIULLETO Bu.

8.7 C koro mora fa ce cBbpXa, 3a Aa pa3bepa 3a MeCTHMTe MepKMU MO OTHOLUEHWE Ha yA3BUMUTE
notpe6utenu B Mosi permoH?

PernoHanHata oupekums 3a CoumanHo nognomMaraHe.

8.8 [loxoabT MU He MO3BOJIABA CKbMOCTPYBALLA UHBECTULUA B eHepruitHa edeKTUBHOCT. KakBo apyro
Mora ga Hanpasa?

Ha MHTEPHET CTpaHmnLuaTa Ha PYXeCTBOTO MOXE Ad HamepuTe MHMOPMaLMA, CbBETV U KOHCYNTaUMA 338 Bb3MOXHOCTUTE
33 eHepruiiHa edekTMBHOCT BbB Bawmsa gom. MoapobHa mHdopMaums ce nNpeaocTaBs oT AreHUMATa 3a YCTONYMBO

eHeprnnHo passutune /AYEP/, KakTo M APYrn HeNpaBWUTENCTBEHW OpraHm3aumun, paboTelly No TemaTa 3a eHepruiiHa

edekTMBHOCT.

9 HEJIOAJIHUN TbPITOBCKU NMPAKTUKH

Bbnpocu

9.1 KakBo e HenosAsHa TbpProBcKa NpaKkTukKa?

Tbproscka npakT1ka, CBbp3aHa C NpeanaraHeTo Ha CTOKM WK yUIYTU € HeloAIHa, ako MpoTUBOPEeYM Ha M3MCKBAHETO 3a
[0OPOCHBECTHOCT U MPOMECNOHATHa KOMMNETEHTHOCT M ako MPOMEHA WM e Bb3MOXHO 3 MPOMEHM CblUeCTBEHO
MKOHOMMYECKOTO NOBEAEHWE Ha CPeAHMA NOTpebuTen, KOroTo 3acara UM KbM KOrOTO e HaCOYeHa, WK Ha CPeaHKaA YneH
OT rpynaTa noTpebuteny, KoraTo TbProBCckaTa NPakT1Ka e Haco4eHa KbM OMpefenieHa rpyna notpebutenm.

Mo-cneumanHo TbProBCkMTe NPaKTUKN Ca HENOAIHWM, KOraTo Ca 3aby>XAaBally van arpecvBHU.
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134epnaTtenHa MHGOpMaLUMs B Tasn Bpb3Ka MOXETE A3 HamepuTe B 3aKOHa 3a 3allMTa Ha noTpebutennte 1 ypes K3M1 - Ha
MACTO MW OT UHTEPHET CTpaHuuaTa Ha K3MM: http://www.kzp.bg

9.2 [KakBo mora fa HafnpaBs B C/iy4all HA HENTOAJIHU NMPaKTUKK?

He3abaBHO ce oObpHETE KbM TbProBela, 3a KOWTO CyMTaTe, Ye M3MON3Ba TakMBa MPaKTUKM, KaTO MU3NOXUTE aprymMeHTH,
KOWTO fa 0BOCHOBAT TOBa BW TBbpAEHME M aKO MOXeTe — KOHKPETHWU [LeNCTBUS, KOUTO BbMPOCHWSA Tbprosewl, MOXe Aa
npeanpueme, 3a 4a NpeycTaHOBW Te3W NPaKTVknM. AKO 0DACHEHMATa Ha TbproeeLa He Bu yaoBNeTBOPABAT M MPOAbXKaBaTe
fJa cumTaTe, Ye e Ha MuUe nofobHa npakTuMka — MOxeTe da ce obbpHeTe KbM HauUMOHaNHMA OpraH 3a 3almMTa Ha
noTpedbutenmte — K3MM.

9.3 KakBo e nogBexkpala npakTuka Nnpu u3BbpLUBaHe Ha Npoga)kéu?
M3yepnatenHa MHGOPMaLWA B Ta3n Bpb3ka MOXETe Aa HAMepuUTe B 3aKOHa 3a 3allMTa Ha noTpedbutenmte u dypes K3M - Ha
MACTO UM OT MHTEPHET CTpaHuuaTa Ha K3MM: http://www.kzp.bg

9.4 C koro Tpa6Ba fga roeops, ako cCMATaM, 4Ye CbM MOJIYYUN HeBAPHa UH¢oOpMauua npeau u ciep
noAnMcBaHeTo Ha AOroBopa?

He3zabaBHO ce 06bpHETE KbM TbProBeLa, KOMTO CYnTaTe, Ye BM € NpeaoCTaBma HeBApHa MHMOPMaLWS NP NOANUCBaHe Ha
[OroBOpa. YTOYHETe 3allo CyuTaTe Taka W MPensioxeTe MepkW, KOUTO cropef Bac TpsbBa fa ce npeanpvemaT, 3a
OTCTPAHABAHETO Ha Ta3W HepedHOCT. B cnydyal, Ye Beye CTe MOAMMCAN AOrOBOPA — MOXEe [a MPEeLNoXMTe KOHKPETHU
LefCTBMSA, KOUTO BBMPOCHUA TbProBel, MOXe [a NpeanpuemMe, 3a fa OTCTPaHW MOCNEAMUMTEe OT Te3n U LeicTBuS,
BK/IIOUYMTENHO NPOMSAHA B AOTOBOPHUTE YC/IOBUSA WM aKO CYMTaTe, Ye ako npefoCTaBeHaTa MHOpMaLma Gelle BApHa —
HAMalle Aa CKAoYMTe LOOroBOpa — MpekpaTABaHe WM pasBafisiHe Ha CbluMA. AKO peakuuaTa Ha Tbproseua He Bu
yOOBNETBOPSBa — MOXETE Aa Ce 0ObPHETE KbM HaLWOHANHUA OpraH 3a 3aluTa Ha noTpebuTenmTte — K3M.

9.5 C koro TpA6GBa fa roBops, ako cCMATaM, Ye CbM NpPexBbpJieH KbM APYr AOCTAaBYMK NPOTUB BOJIATA
Mu?

CnepnBa He3abaBHO Aa ce obbpHETE KbM [OCTaBYMKa, C KOrOTO CTe MMann CKOYeH AOroBOP W Aa NomuckaTe obACHeHMe 3a

TOBa Kak Ce e CJlydnna CMAHaTa, ako ToW He Bu mpefocTaBu TakoBa — KbM MPEXOBMA OMeEpaTop, KbM YUATO Mpexa e

npucbeamnHeH o6ekTbT By, ThiA KaTo TOM e ANLEeTO, KOeTO afMUHUCTPUPa CMsiHATa Ha AOCTaBYMK Ha enekTpuyecka eHeprms.

AKO Cnef, KaTo NoAyyuTe MbAHaTa MHMOPMaUMA 33 TOBA Kak e CTaHana CMAHaTa BCe Olle CMATaTe, Ye npasaTa Bu ca

HapyLUeHV — MOXeTe Aa ce 0ObpHETE 3a CbAeNCTBNE KbM CeKTOpHWA perynatop — KEBP u/vnm kbem K3M.
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